
Gartner, What is it? 
Gartner, a market research and advisory firm, is a leading provider of research in IT 
markets.  If you are doing research about new technology issues, tech companies or 
tech markets, Gartner’s reports, briefings, news analysis and online Webcasts will be 
valuable. Gartner reports are unique in that they tie together issues and industry 
applications. They do this by linking IT topics (in 27 Focus Areas) like CRM, 
enterprise management and communications services with the industries where they 
are applied including education, banking, retail, healthcare and manufacturing.   
 
What Kind of Reports are Available? 
One of the most popular Gartner reports is called the Magic Quadrant. They evaluate 
a market and all its players.  Look at the graph below and see how Gartner positions 
companies as market leaders, challengers, niche players and visionaries. Click on 
any company name in the graph and you will get an overview and links to additional 
reports. 
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If you are researching a technology, Garter’s Hype Cycle reports are the place to 
start.  These reports show where the technology stands today and where it is likely 
to stand in 2 years, 5 years, ten years and more. Again, if you click on a particular 
technology on the hype cycle graph, you will get an overview and links to additional 
reports. 



 
 
 
 
How Do I Search? 
You can search the entire database in the search box at the top of every page.  
Search as you would in Google. Use quotation marks around a phrase to find an 
exact phrase. If you want to use Boolean operators type them in caps as "AND," 
"OR" and "NOT." If your search returns too many documents, refine your search by 
using the “Search within current results” function. 
 
To access Gartner, you must use the CUNY Portal.  Sign in to your portal account 
and you will see “Gartner” in the SSO applications box. Click on this link and you will 
be in the Gartner site.  
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